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        ISSUE #2   SPRING 2021
> IMPORTANT INFORMATION < 

NEW RULES REGARDING CITY OF MADISON STREETS DIVISION “LARGE ITEM” PICKUPS 
PLEASE READ THE FOLLOWING CAREFULLY…! 

BEGINNING ON JUNE 1, 2021 the City is changing its rules and schedules regarding so-called “large item” refuse pickup from our courts and streets. The long established biweekly scheduled pickups of large items will be discontinued.  As of June 1, residents will be required to file an on-line WORK ORDER to schedule a large item pickup. Large items can only be placed on the terrace on the designated “set out day” which will be shown on the COMPUTER WORK ORDER. Crews will pick up the refuse as soon as possible. Severe weather and holidays may cause a delay in pick up. The last day of scheduled pick up in Park Ridge was May 19. No large items may be placed on the terraces between that date and  June 1. The on-line work order system is scheduled to be in place on Friday, May 28 so you can enter your work order at that time. The 
computer address for the work order is shown in bold type below.

LARGE ITEMS ARE DEFINED AS ITEMS too large to fit in a refuse cart. This includes pianos, furniture, carpets,
bicycles, swing sets and many other items. Large items ARE NOT OVERSIZED CARDBOARD BOXES or EXTRA HOUSEHOLD TRASH that cannot fit into an overstuffed refuse cart. Certain appliances and other large items require a RECYCLING FEE STICKER must be purchased while entering your work order. The work order template includes a “drop down” menu, you must enter the appropriate type(s) of refuse on the form. The

system will advise you in any of your items require fee payment. As of this writing, we don’t know how the sticker will be printed and placed on the  fee-required item(s). Surely, these instructions will be provided as part of the work order process.

USE THE TAN TRASH CART for smaller items that do not require a fee and that can fit in the cart. You can break up or cut up items like lumber, drywall, toilets, plumbing fixtures, etc. The filled tan cart must weigh less

than 100 pounds and items cannot stick out more than 18” above the top of the cart.

DO NOT PLACE TV SETS, COMPUTERS or computer peripherals (like printers) at the curb as a large item. These types of items are banned from curbside collection at all times and must be taken to a drop-off site.  
Please do not endanger fellow residents (especially children) from possible broken glass or toxic chemicals.
LARGE ITEMS MUST BE OUT on the scheduled set-out day for our area, but NOT before that date, and be placed free from obstructions. Items out late or inaccessible will not be collected. 
Above information may change, please check out the complete web site, including FAQs, before June 1.
www.cityofmadison.com/streets/refuse/largeitems.cfm
Please feel free to call STREETS WEST, PHONE 266.4681 if you have questions.
STOLEN AND ABANDONED VEHICLES: Early in 2021, four stolen and six abandoned vehicles were found on our courts and along Park Edge – Park Ridge. One vehicle was an expensive SUV that was stolen from the airport in Atlanta, GA and ended up dumped in Park Ridge…! We worked closely with Madison Police and Parking Enforcement to identify suspicious vehicles for their further handling. Periodic “sweeps” of our courts are conducted to identify any new suspicious vehicles and other issues.
WINTER SNOW PLOWING ACTIVITY: For the 2020-2021 season there were twelve snow events which required plowing. The two heaviest snows took place on January 24, with 8.5 inches plus two-foot drifts and on January 31 with 6.5 inches. Maple Leaf did a great job in keeping our courts pre-treated and plowed, with the work done in the early morning hours, so our residents could get to work on their schedule. All our courts

are pre-treated before expected snow events, which makes a real difference for driving conditions. It’s fair to

say that our courts were in far better condition than many public streets. PRHA’s cost for snow services this season totaled $15,620.Our contract with Maple Leaf provides for no rate increases through the 2024 season.
TREE REMOVAL PROJECT: In late fall, a 40 foot plus dead ash tree was removed from Nantucket Court. We inspected all the courts and this was the only large dead tree found. We inspected the courts in early Many with no problems identified. The City’s Urban Forestry group trimmed back all overhanging branches along Park Edge – Park Ridge during the summer.

FIRE LANE SIGNAGE: All eight PRHA courts are classed as “fire lanes” by the Madison Fire Department. We have numerous No Parking-Fire Lane signs on each court. Some have seen better days after years out in the weather. This summer we’ll start renewing these signs with new vinyl lettering that uses the existing metal sign board and post, which is far less expensive than replacing all the components.   
The Board wishes all our residents a safe and pleasant spring and summer season. If you have questions or comments please contact us at board@prhamadison.com.
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